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Volunteer Matters Help Guide
Creating An Account

To sign up for a volunteer event or position, all volunteers must first make an account on our
volunteer database, Volunteer Matters. Once an account is made, volunteers will be able to
sign up for opportunities found in the project catalog.

If you have difficulty or questions creating an account, never hesitate to reach out to our
volunteer coordinators who will happily assist you. For assistance, please email:
conservationvolunteersepolkcountyiowa.gov

Step 1: Go to the online registration page

Option 1: In your internet browser type:
https://polkcountyiowa.volunteermatters.org/register

Volunteer Registration

Create Your Login Information

Email -

*

Please provide the email address you wish to associate with
YOUF aCCoumnt.

Polk County Conservation

Username
* SIGN IN TO CONTINUE.
Please enter your desired username,

Enter username

Password
Option 2: If you have tried to sign up for an event but do Keep Me Logged In
not have an account, you may have been directed to this Forgot your username?
Eoge: Forgot your password?
https://polkcountyiowa.volunteermatters.org/login :
and will see the image to the right.
If you have an active account, login. If you have not Need an account?
made an account, click “Register Now. I , I

Register Now
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https://polkcountyiowa.volunteermatters.org/register
https://polkcountyiowa.volunteermatters.org/login
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If you have difficulty or questions about creating an account, never hesitate to reach out to our
volunteer coordinators who will happily assist you. For assistance, please email:
conservationvolunteersepolkcountyiowa.gov

Step 2: Fill out account information

Fill out each section of information on the registration page which includes basic contact
information, emergency contacts, etc. ltems marked with a star are required. Please note that
this information is confidential and will not be shared outside of Polk County Conservation staff.

For the box titled “Volunteer Type,” select “event volunteer” if you intend on primarily attending

individual volunteer events. If you are a regular volunteer at one of our parks, select “general
volunteer.”

Once all information has been filled out, click “continue.”

Basic Information (Required)

This information is used for registering as a volunteer with Palk County Canservation. Only Polk County Conservation staff will have acoess to this information, Your respenses
will be kept private and secure. You can change this information in the future by editing your volunteer profile.

Mame
First

Last
Hickname
Birth Date

Mobile
-

Why do we ask for this information?

The information we ask volunteers to submit when registering an account, provides volunteer

coordinators the information we need to successfully manage volunteer communications,
activities, and events.

Questions about demographics and identity are not required, but are being asked to help us
better understand our volunteer community and our reach as a means to better serve our
community, identify gaps, and build our onun’reer program in an inclusive manner. This data
helps to provide insight to staff to help create a more inclusive volunteer community.
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If you have difficulty or questions about creating an account, never hesitate to reach out to our
volunteer coordinators who will happily assist you. For assistance, please email:
conservationvolunteersepolkcountyiowa.gov

Step 3: Volunteer Code of Conduct, Liability Waiver &
Photo Release

This next page will have you complete two “credentials.” The first is our Volunteer Code of
Conduct. Read through the information, and in the signature box, type your name. The second
credential is our Liability, Waiver and Photo Release form. After reading through the information,
type your name.

Once you have typed your name into both signature boxes, click “continue.”

Statement

As a volunteer T wil:

» Foliow the policics, guidelines and procedures defined by stalf and the appropeiate volunteer beader.

= Conduck myself in a professional manner at all imes, and work cocperatively with other volunteers and POC staff.

= Be courteous and respectful in dealing with staff, other volunteers and the public.

« Work within my assigned agency-authorized tasks.

» Abstain from, and not, tolerate physical or verbal abuse.

« Wear appropriate ciothing and required Perscnal Protection Equipment (PPE] as pertaining to asssgned task at all times,

* Under no crcumstances, attend or participate in a volunteer task, activity or event under the influence of alcohol andfor controlied substances.

* Under no creumstances, wear POC voluntger clothing, hats or other geas while consuming aloohal and/or llegal controlled substances.

« Repart any and all injuries/emengencies to the appropriate stalf and/or autharties after first taking Immediate Action to ensure the health and safety of
thee Injuned party (whether seif or others),

* Operate machinery, vehicles and other equipment in a respansible manner,

« 1 understand that failure to comely with the berms of this agreement will result in termination of velunteer activity at all Poli County Conservation
walunieer programs,

+ 1 alsa understand that either the county or [ may cancel this agreemant ak any time by natifying the ather party,

+ 1understand that all tocls, materials and supplies proviced by POC ane ansd remain the property of POC, [ also agrie bo metum these (o PCC within thres
business days of the end of my volunteer sendce, unless otherwise approved by PCC staff.

Thawie read and understand the above agreement, 3nd agret (o aanere 1o these principads,

Signature

Step 4: Finish

Once you have filled out all account information and basic credentials you have finished
setfting up your account.

If you would like to edit information, login and select the “My Profile” tab on the left side of the
screen. Once you have clicked the "My Profile” tab you can edit your information,
communication preferences, and can see your volunteer history.

Final Step - head over to the Project Catalog to sign up for open volunteer opportunities!

https://polkcountyiowa.volunteermatters.org/project-catalog



https://polkcountyiowa.volunteermatters.org/project-catalog
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